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Download the latest copy of this pathway: www.aka.ms/CopilotPathway www.aka.ms/pathways

Copilot Success Kit (includes Copilot Chat and agent IT Pro resources)

Our implementation framework and how-to resources are designed to streamline
and accelerate your time to value with Microsoft 365 Copilot skills. The guidance
integrates many resources to empower you to achieve rapid value with Copilot

Microsoft 365 Copilot vs Microsoft 365

Copilot Chat in 60 seconds Download the

full success kit

Learn the difference between these ))
powerful experiences in this short video.

Leadership Quickstart

Get Ready

* Implementation Summary
Guide

» Responsible Al principles

* Leading in the era of Al

» Creating an Al Council Guide

* Copilot for Work

» Scenario Library
» Guide to engaging functional
business leaders

Onboard / Engage

* It's not about Al — it's about

trust

» How Microsoft 365 Copilot

works — overview

¢ Al learning hub for Leaders
e The art and science of

working with Al

User Enablement Quickstart

Get Ready

User Enablement Guide
Scenario Library

It's not about Al —it's about
trust

Productivity gains for Copilot
users

Copilot experiences
explained

MS-4007: Discover how to
drive enablement of
Microsoft 365 Copilot in your

organization
Learn how Copilot works

Onboard / Engage

» User enablement toolkit
» Copilot Launch Day Kit
» User Experience Strategy

Document

» Accelerate Copilot
enablement with Microsoft
Viva

« Use Viva Amplify for Copilot
user enablement

» Copilot Prompt Gallery

» Trainer Kit

+ Copilot Learning Hub

while enabling your progressive skilling journey with Al tools.

Download the resources you need based on your phase of implementation

Technical Readiness Quickstart

Onboard / Engage

Get Ready

Technical Readiness Guide
Optimisation Assessment
FastTrack for Microsoft 365
Data, Privacy and Security for
Microsoft 365 Copilot
Microsoft 365 Copilot
Requirements

Microsoft Learn — Prepare
your organisation for Copilot.
How to get ready for
Microsoft 365 Copilot.

Copilot Chat and Agent

Microsoft Graph grounds
Copilot with your Microsoft
365 data

Transcription management
Get started with Microsoft 365
Copilot

Enabling Users
Microsoft Mechanics playlist

Copilot Learning Hub

Extend & Optimise

Copilot Studio overview
Copilot Studio Security &

Deliver Impact Extend & Optimise

starter kit
Governance

Deliver Impact + Optimise and extend

Extend & Optimise

* Microsoft Copilot Dashboard * Empowering every developer Extend Cobilot with Granh
. ; . . - . + Extend Copilot with Grap
from Viva InS|ght§ with pluglns for 'Copllot ' Deliver Impact o WIBEA et s s . Copilot usage reports R
* What we're learning from * Introducing Copilot Studio scenarios More

More content on Microsoft Adoption HERE

customers
* Productivity gains associated
with LLM powered tools

» Microsoft Copilot Dashboard
from Viva Insights

e Customise with Microsoft
Copilot Studio
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Discover Copilot in Microsoft 365 apps
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Supercharge your productivity with Microsoft 365 Copilot
Va

Agents in Microsoft 365

P TN

Meet the new agents in
Microsoft 365. These
out-of-the-box agents 4
take on unique roles, ¢ ( B
working alongside or on |

4 —

Catch up - start your week
Get ready for your day
Catch up on email thread

Uncover relevant files

Discover what was said

Get to work
Create a presentation

Boost your brainstorm

Draft emails

Generate Meeting Notes

Recap my week

Summarise your week

Set my priorities for next week

Optimize your workflow
Introducing Al agents
Get started with agents

SharePoint agents

behalf of a team or >
organization to handle
both simple, mundane
tasks to more complex,
multi-step business
processes

DN
Agents in Microsoft 365 b


http://www.aka.ms/pathways
https://support.microsoft.com/en-gb/copilot-microsoft365-chat
https://support.microsoft.com/en-gb/copilot-outlook
https://support.microsoft.com/en-gb/copilot-word
https://support.microsoft.com/en-gb/copilot-powerpoint
https://support.microsoft.com/en-gb/copilot-teams
https://support.microsoft.com/en-gb/copilot-excel
https://support.microsoft.com/en-gb/copilot-onenote
https://support.microsoft.com/en-gb/office/microsoft-365-copilot-in-onedrive-help-learning-097c9c3d-7f20-48a9-a341-2ab2519941d2
https://support.microsoft.com/en-gb/copilot-loop
https://support.microsoft.com/en-gb/copilot-whiteboard
https://support.microsoft.com/en-gb/topic/microsoft-365-copilot-in-planner-help-learning-0a958ec4-1ebc-491c-b9ef-ae1ef99979a2
https://support.microsoft.com/en-gb/office/welcome-to-copilot-in-forms-6a21bfbd-21b3-4e48-946c-7603b129521c
https://support.microsoft.com/en-gb/office/microsoft-365-copilot-in-sharepoint-help-learning-44e981e7-dcef-4422-977d-967f3dcfe796
https://support.microsoft.com/en-gb/office/ask-questions-get-summaries-of-any-video-with-microsoft-copilot-in-stream-0b531ea9-2d9d-4830-97e4-2c1b2b8ca31d
https://support.microsoft.com/en-gb/topic/copilot-in-viva-help-learning-e7602d1c-133d-4d69-abc4-1f41039b5e6e
https://support.microsoft.com/en-gb/copilot-skilling
https://support.microsoft.com/en-gb/copilot-whiteboard
https://support.microsoft.com/en-gb/copilot-whiteboard
https://support.microsoft.com/en-gb/copilot-whiteboard
https://support.microsoft.com/en-gb/copilot-whiteboard
https://support.microsoft.com/en-gb/topic/get-ready-for-your-day-7c8aa8b7-2d96-4816-b400-e329d2f00f53
https://support.microsoft.com/en-gb/topic/catch-up-on-a-long-email-thread-5e99722e-1cc4-42c7-b26d-2ff36cd71df5
https://support.microsoft.com/en-gb/topic/find-relevant-files-05dfe7fe-b3df-45e4-830e-0cbed1a433bd
https://support.microsoft.com/en-gb/topic/discover-what-was-said-c96a3c94-209c-4154-9fdf-d18b3c38f9d5
https://support.microsoft.com/en-gb/topic/create-a-presentation-from-existing-files-beb15deb-3241-4711-a480-9cbd8dc4d755
https://support.microsoft.com/en-gb/topic/brainstorm-ideas-101a2870-3832-429b-a801-53dfc17a4972
https://support.microsoft.com/en-gb/topic/draft-an-email-d718645c-601c-454a-854d-78a9215ba0a0
https://support.microsoft.com/en-gb/topic/generate-meeting-notes-6423f73e-d389-4a5d-8d87-ff8dae3ca381
https://support.microsoft.com/en-gb/topic/summarize-your-week-7094c0b5-d043-432c-8811-e1aebb90eb43
https://support.microsoft.com/en-gb/topic/set-priorities-for-next-week-86b5fd9d-2417-456c-9003-e641a84cf04c
https://support.microsoft.com/en-gb/topic/introducing-copilot-agents-943e563d-602d-40fa-bdd1-dbc83f582466
https://support.microsoft.com/en-gb/topic/get-started-with-agents-for-microsoft-365-copilot-169469d7-328d-4d37-9090-bfc2058a39bd
https://support.microsoft.com/en-gb/office/get-started-with-sharepoint-agents-69e2faf9-2c1e-4baa-8305-23e625021bcf
https://adoption.microsoft.com/en-gb/agents-in-microsoft-365/

March 2025

Microsoft 365 Copilot @3)

Prepare security and compliance to support
Microsoft 365 Copilot (MS-4002) (full track)

Implement Microsoft 365 Copilot
Manage secure user access in Microsoft 365

Manage permissions, roles, and role groups in
Microsoft 365

Deploy Microsoft 365 Apps for enterprise
Implement Microsoft Purview Data Loss Prevention

Implement sensitivity labels
Manage Microsoft 365 Copilot extensibility

Empower your workforce with Microsoft 365
Copilot Use Cases (MS-4004) (full track)

Empower your workforce with Microsoft 365

Copilot:
Executives Use Case

Sales use case

IT Use Case
Marketing Use Case
Finance Use Case
HR Use Case
Operations use case
Challenge Use Case

Craft effective prompts for Microsoft 365
Copllot (MS-4005) (full track)

Get started with Microsoft 365 Copilot
Summarize with Microsoft 365 Copilot

Create and draft with Microsoft 365 Copilot
Edit and transform content with Microsoft 365

Copilot
Ask questions and analyse content with Microsoft

365 Copilot

Microsoft Learn — Get Started

Microsoft 365 Copilot User Enablement
Speaallst (MS-4007) (full track)
Get started with Microsoft 365 Copilot

« Explore user enablement strategies for adopting
Microsoft 365 Copilot

 Envision a successful adoption of Microsoft 365

Copilot
* Onboard and empower your employees to use
Microsoft 365 Copilot efficiently

 Drive value and maximize the impact of Microsoft
365 Copilot within your organization

» Extend and optimize Microsoft 365 Copilot in your
organization

Microsoft 365 Copilot Interactive Experience
for Executives (MS-4008) (full track)
* Introduction to Microsoft 365 Copilot
» An executive's guide to crafting effective prompts
in Microsoft 365 Copilot
» Envision new ideas with Microsoft 365 Copilot

Build plugins and connectors for Microsoft

365 Copilot MS-4010 (full track)

» Microsoft 365 Copilot extensibility fundamentals

» Choose a Microsoft 365 Copilot extensibility
development path

Build a foundation to extend Microsoft 365
Copilot MS-4014 (full track)

Examine the Microsoft 365 Copilot design
Microsoft 365 Copilot extensibility fundamentals

Choose a Microsoft 365 Copilot extensibility
development path

Introduction to Graph connectors
Introduction to declarative agents for Microsoft

365 Copilot
Manage agents for Microsoft 365 Copilot

Build custom agents for Microsoft Teams
MS-4015 (full track)

Explore the Copilot stack
Utilize an Azure OpenAl model to create an app
Build your custom agent for Teams

Manage and extend Microsoft 365 Copilot
MS-4017 (full track)

Prepare your organization for Microsoft 365

Copilot
Manage Microsoft 365 Copilot administration

Prepare for Microsoft 365 Copilot extensibility

www.aka.ms/pathways

Draft, analyse, and present with Microsoft
365 Copilot MS-4018 (full track)
 Introduction to Microsoft 365 Copilot
 Build effective presentations with Al
 Draft impactful documents using Al
» Make your meetings more productive with Al
* Uncover new data insights with Al
e From inbox to impact: Improve your email
workflows with Al
* Unlock productivity and unleash creativity with Al

powered chat

Microsoft Learn for Organizations
Drive more success by boosting your team'’s
technical skills with curated offerings from
Microsoft Learn for Organizations. Jump-start
team training and close skills gaps with tailored
learning and Microsoft-verified credentials
organizations need to keep pace with fast-
evolving technology and new roles and

responsibilities. VISIT

Copilot learning hub
Copilot is an Al assistant powered by language
models, which offers innovative solutions across
the Microsoft Cloud. Find what you, a technical
professional, need to enhance your productivity,
creativity, and data accessibility, and make the
most of the enterprise-grade data security and
privacy features for your organization.
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